
Fiche Technique Hôtel Tui France

Name of the establishment : 

Address : 

Number of stars : 5

Date of construction : 

Last renovation date : compete renovation

JULY OUI partial renovation

Distance from the airport : 

Airport 1 : 40 km 30 minutes

Airport 2 : km minutes

Distance from the village or the town : 

Place 1 : 19 km 20 minutes

Place 2 : 46 km 40 minutes

Place 3 : km minutes

Transports : Comments : 

Within the complex : OUI

Hotel to town / village : OUI

Taxi : OUI Price : 

Public bus : NON Price : 

Other transport : OUI

Remarks : 

Bars nearby : OUI 19 km

Restaurants nearby : OUI 19 km

Bank nearby : OUI 19 km

Cash dispenser : OUI

Remarks : 

Name of the beach : 

Distance from the hotel : 

Comments : 

Private beach of the hotel : OUI

Beach facilities : OUI

Shower cubicle : OUI

Free sunshades : OUI Price : 

Free sunbeds : OUI Price : 

Supervised beach : OUI Hours : FROM 7AM TILL 6PM

Burkini accepted : OUI

Sand beach, fine sand, pebbles? 

Beach access: direct, road to cross, stairs? 

Access to the sea: ladder, direct, pontoon? 

Numbers : 1

Localisation / name : 

Secured swimming : OUI

Heated : NON

Covered : NON

Outdoor : OUI

Disabled access : OUI

Fresh water : OUI

Sea water : NON

Children's pool... : OUI KIDS AREA

... separate : NON

Slides : NON

Adults only (+18) : NON

Parasols : OUI

Deckchairs : OUI

Burkini accepted : OUI

Free towels in the pool : OUI

Price if paying : 

Deposit : 

Opening hours : 8AM h h h h

Closing time : 8PM h h h h

Remarks : 

GENERAL INFORMATIONS

CATALONIA PLAYA MAROMA

CARRETERA FEDERAL 307, CHETUMAL -  PUERTO JUAREZ

KM. 306 + 250, ZIP CODE: 77710

SOLIDARIDAD, PLAYA DEL CARMEN

CANCUN AIRPORT

ROOMS, PAJARITO BUFFET & PIZZERIA

PLAYA DEL CARMEN

CANCUN

LOCALIZATION AND ACCESSIBILITY

IN MAIN LOBBY

CURRENCY EXCHANGE IN MAIN LOBBY

BEACH

ON REQUEST

ADDITIONAL COST

ADDITIONAL COST

ADDITIONAL COST

SAND BEACH

DIRECT

DIRECT

PLAYA MAROMA

AT THE PROPERTY

SWIMMING POOLS

Piscine 1 (principal) Piscine 2 Piscine 3 Piscine 4

CLOSE TO THE BEACH

TECHNICAL HOTEL FACT SHEET
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If paying : Remarks : 

Private Parking : OUI Price : 

Secured : OUI Price : 

covered : OUI

Boutiques in the hotel : OUI Which one

Meeting room : OUI

Polyvalent rooms : NON

Laundry : OUI

Rent a car : OUI

Internet access : OUI

Wi-Fi : OUI

Safe deposit box at the reception: OUI Price : 

Games room / arcade : NON

Discotheque : OUI Hours : 

Change : OUI

Cash dispenser : OUI

Credit card allowed at the hotel : OUI Which one

Access for person Comments : 

Disabled access : OUI

with wheelchair : OUI

Numbers of rooms : 4

Smoking area : OUI

Pets allowed : NON

Comments : 

Elevators : NON Numbers

Number of floors : 2

Number of buildings : 7

Electric current 220 V : 110 V : OUI

Rooms equipped with of Comments : 

air conditioning / heated : OUI

fans : OUI

telephone : OUI

mini fridge : OUI

Safe deposit box : OUI Price : 

Television : OUI

Baby cot : OUI Price : 

Bathrooms equipped with Comments : 

Bath : NON

Shower : OUI

Hair drying : OUI

HOTEL FACILITIES

FREE

ADDITIONAL COST

ADDITIONAL COST

10PM TILL 2AM

VISA, MASTER CARD & AMERICAN EXPRESS

ADDITIONAL COST

ADDITIONAL COST

FREE

FREE

FREE

BEDROOM FACILITIES

GROUND FLOOR AND 2 FLOORS MORE

ONLY AIR CONDITIONING

OUTSIDE AREA (IN MAIN ENTRANCE)

ON REQUEST / FREE 

S24 page 2 / 5



Fiche Technique Hôtel Tui France

Pension Comments : 

Breakfast : 

Half board : 

Full board : 

All inclusive : OUI

Other : 

Number of restaurants : 7

Restaurants

Nom : 

Localisation : 

Comments : 

Buffet : OUI

A la carte : 

Table service : 

Local food : 

International food : 

Dinner of specialities : OUI OUI OUI

Theme dinners : 

Baby chairs : 

Others restauration Comments : 

Snack : OUI

Restaurant-grill : OUI

show cooking : OUI

Children menu : OUI

Welcome drink : OUI

Scheduled time for meals

Breakfast : 

Late breakfast : NO

Lunch : 

Snack : 

Dinner : 

Number of bars 4

Name : 

Localisation : 

Opening hours : 

Comments : 

Clubs

Names : 

Ages : 

Opening hours : 

opening days : 

opening dates : 

Lunch possible : 

Play area : 

Tarif, if payable : 

Comments : 

Baby-club : NON Free : Tarif, if payabla : 

baby-sitting service : OUI Free : NON Tarif, if payabla : 

Comments : 

SPA centre : OUI

Thalassotherapy centre : NON

Comments : 

Size : m²

Centre equipped with Number : Comments : 

Massage : OUI

Sauna : OUI

Hammam : NON

Jet shower : NON

Shower with affusion : NON

Whirlpool baths : OUI

Water park : NON

Fitness centre : OUI

Other services : 

FROM 1:45PM TILL 3PM

YES

10AM TILL 5PM

ALL WEEK

ALL YEAR

RESTAURATION

PAJARITO TOSCANA AYAMI ADELITA

MAIN LOBBY POOL AREA POOL AREA POOL AREA

1. (Main restaurant) Restaurant 2 Restaurant 3 Restaurant 4

BUFFET ITALIAN ORIENTAL MEXICAN

COFFE SERVICE AVAILABLE IN AROMES FROM 8AM TILL 6PM

IN AYAMI RESTAURANT

ALL RESTAURANTS

7AM TILL 11AM

12PM TILL 3:30PM

6PM TILL 10:30PM

PIZZAS, TACOS, HOT CAKES, ICE CREAM, CREPERIE

RESERVATION IS REQUIRED IN ALL A LA CART RESTAURANTS

CHILDREN

Mini-Club Club Ado Junior Club

KIDS CLUB

FROM 4 & UNDER 11 YEARDS

SPA AND WELLNESS CENTRE

ONLY FOR ADULTS

WE HAVE JACUZZI AREA, SAUNA AND STEAM ROOM

ONLY FOR ADULTS / 24 HOURS AVAILABLE

ADDITIONAL COST

ADDITIONAL COST

STEAM ROOM WITH ADDITIONAL COST

JACUZZI

11AM TILL 6PM

TEQUILA BAR

MAIN LOBBY

24 HOURS

MARGARITA

POOL BAR

11AM TILL 6PM

PALAPA BAR

POOL AREA

7AM TILL 11PM

MALOO

JUICES

10AM TILL 5PM

Bar 1 Bar 2 Bar 3 Bar 4
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Sports are provided by the hotel : OUI

Equipment at the hotel or nearby (specify)

Dispo : Nearby : Free : If paying : Comments : 

Table football : NON Price : 

Basketball : NON Price : 

Beach Volleyball : OUI Price : 

Billiards : NON Price : 

Horse riding : NON Price : 

Darts : OUI Price : 

Golf : NON Price : 

Mini-football : NON Price : 

Mini golf : NON Price : 

Multisport (field) : OUI Price : 

Paddle : NON Price : 

Padel court : NON Price : 

Water park : NON Price : 

Table tennis : OUI Price : 

Snorkelling: : OUI Price : 

Quad biking : NON Price : 

Fitness room : OUI Price : 

Squash : NON Price : 

Tennis : OUI Price : 

Volleyball : OUI Price : 

Mountain biking / Cycling : NON Price : 

Other sports :

Nautical sports are provided by Comments : 

The Hotel : 

External providers : OUI

Dispo : Nearby : Free : If paying : Comments : 

Towed buoy : NON Prix : 

Canoe / Kayaks : OUI Prix : 

Catamaran : OUI Prix : 

Jet Ski : NON Prix : 

Kite-surfing : NON Prix : 

Parasailing : NON Prix : 

Pedal boat : NON Prix : 

Paddleboarding : NON Prix : 

Windsurfing : OUI Prix : 

Scuba diving: Water skiing : OUI Prix : 

Water skiing : OUI Prix : 

Sailing : OUI Prix : 

Other sports : 

Nationalities French OUI Europeans : OUI Name

Others

Type of clients Youngs OUI Family OUI

couples OUI old persons OUI

infirmary at the hotel : OUI Doctor : OUI Nurse : NON

Opening hours : 

Cost of consultation : 

Remarks : 

First aid kit : OUI

First aids possible : 

Personnel concerned : 

Nearby care

Physician : 19 km 20 minutes

Hospital : 19 km 20 minutes

Clinic : 19 km 20 minutes

Pharmacy : 19 km 20 minutes

Done on : 

ADDITIONAL COST

SPORTS ACTIVITIES

KAYAK, SAILBOAT AND SNORKELING EQUIPMENT

CLIENTS

ADDITIONAL COST

ADDITIONAL COST

ADDITIONAL COST

SEPTEMBER 3RD 2023

LIFE GUARDS

PLAYA DEL CARMEN

PLAYA DEL CARMEN

PLAYA DEL CARMEN

PLAYA DEL CARMEN

FURTHER INFORMATION

CANADIEN, NORTH AMERICAN, MEXICAN

FIRST AIDS

FROM 8AM TILL 8PM IN MAIN LOBBY BUT IS 24 HOURS AVAILABLE AT THE PROPERTY

170USD

ADDITIONAL COST IS NOT INCLUDED

OUI FREE OF CHARGE

YOGA, ARCHERY
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